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QUESTIONS AND ANSWERS ON HOW TO BEST USE OUR WEBSITE TO FIND THE PERFECT COTTAGE

We have endeavoured to make our site as informative, interesting and user friendly as possible – below is some helpful information to assist you to navigate our website successfully and make the process of choosing your holiday home as pleasurable as possible
HOW TO VIEW SUITABLE COTTAGES?
TO VIEW THEM ALL:
You can view the entire range by simply clicking the Submit button in the top right or top left hand corner of the Home Page – this will list all of our cottages. Each cottage has a photo and a brief description and you can view it in full by clicking the Click here to view website  link. You will notice each cottage has the sleeping capacity and star rating listed. Once you have viewed the cottage you can check prices and availability via the Tariffs/Availability & Online Booking link.
TO VIEW BY SIZE:

To choose to see - for example - cottages which only sleep 4 or more click the Select Sleeps filter under the Cottage Search heading in the top left of the Home Page – and click on the 4 or more filter.

TO VIEW PET FRIENDLY COTTAGES:

To only view properties which accept pets click the Accepts Pets filter and then click Yes – this will only list pet friendly cottages – please note there is a £15 pet supplement which will be added to your rental charge. 
PRICES AND AVAILABILITY: HOW TO CHECK THEM QUICKLY:
The quickest way to check availability and prices is to use the Date Search facility. To use this function click the Search button under Date Search on the top left hand side of the Home Page. This will take you to the date search filter page – enter the start date of your holiday, the number of nights you wish to stay and the size of cottage you require then click the Search button and you will be presented with an alphabetical list of all the available properties – this will include cottages in other parts of Cornwall too. There will be a clear description with photo, star rating and location – it will also show if they are pet friendly. To check prices click the Book Online link – this will take you to the booking calendar – to check prices move your cursor over the date you require and the price will then be displayed above the calendar (please note this excludes the current booking fee and any pet supplement charge if applicable). If there are discounts available these will displayed below the calendar.  You can view the cottage in full by clicking the Accommodation Details link
HOW TO RESERVE A COTTAGE ONLINE:

Once you have found the perfect property you can make a provisional booking online – this is done via the Booking Calendar accessed either from the Tariffs/Availability & Online Booking link on the relevant cottage website or via the Book Online link from the date search list. To book click the start and end dates you require and simply fill in the booking details as prompted. You will receive an automated confirmation to your email address. We will discuss your cottage with you prior to taking payment to ensure you are completely happy with your choice and answer any questions you may have. Our availability calendars are accurate and live – if it shows as available it is available!
HOW TO PAY:
We do not take online payments and therefore completely protect the security of your financial information.  To pay by debit card or by credit card (there is a 3% surcharge for credit cards) please call the relevant office:

Polperro bookings - Please call Giles Thomas on 01503 272320 
For all other parts of Cornwall please call Carl or Michele Wood on 01525 876677 
We are open every day from 9am to 9pm. 

By cheque made payable to and sent to:

 Holiday Cottages (Cornwall) Ltd, 2, St. Nicholas Close, Tingrith, Milton Keynes MK17 9EL

Provisional bookings can only be held for 7 days pending payment.

A 25% deposit (plus booking fee) is required to secure a booking and the final balance is due 2 months prior to the start of your stay. For arrivals within 2 months full payment is required to confirm the booking.
BOOKING FEE:

Please note there is a £20.00 booking fee for all bookings, this will be added to the booking when using the online booking system and is payable with the deposit. The rental prices advertised on the websites are for the property rental only and exclude the booking fee and any pet supplement if applicable.

I WOULD RATHER DISCUSS MY REQUIREMENTS/I HAVE QUESTIONS TO ASK/I NEED HELP!

We more than welcome your enquiries by phone – the online system is for the convenience of guests to reserve cottages when they wish and is particularly useful for existing customers. It also means you can reserve a property out of office hours to prevent your week being booked by another customer – we know how frustrating it can be to find the perfect cottage and then loose the booking because you couldn’t book it there and then. We will make sure the property is right for you before taking payment so you can reserve online with confidence.  If you need some help and advice to find the right property please do not hesitate to contact us – we are here to ensure you book the right property for your particular requirements – we do not sell holidays – we assist in your holiday cottage choice. We have a wealth of experience and knowledge of both the properties we market and the local area so please use this to your advantage. We are a small agency and you will receive a personal and dedicated service.

For Polperro enquiries please call Giles on 01503 272320

For all other areas please call Carl or Michele on 01525 876677

We hope this information is helpful and that you find the perfect cottage for your stay in Cornwall – all our properties are quality assured and inspected and we pride ourselves on the service we provide our guests - thank you for visiting our website.

